
Name of the researcher  Melissa NS ZIswa 

Name of the municipality  Msukaligwa 

Province    Mpumalanga 

National Treasury classification B2 

Population size   164 608 (2016) 

Budget     R30 million (2019/2020) projected budget for projects 

1. Does the municipality have a functional website? Does the website have a dedicated page for 
procurement information, which can be accessed without registration? 

a. Yes, the municipality has a functional website with a dedicated page for procurement 
information, and this information can be accessed without registration. 

b. Yes, the municipality has a functional website but the website has no procurement 
information or the municipality has a functional website with a dedicated page for 
procurement information but registration is required to access this information. 

c. No, the municipality does not have a functional website. 
 
Answer: a 
Source: http://www.msukaligwa.gov.za/Tenders%20New.htm 

 
Comments: The Msukaligwa municipal website is functional and it has a page dedicated for 
procurement information. This information is accessed by clicking the ‘tenders’ tab which can be 
accessed from the home page. It is relatively easy to access this information after a few clicks and 
there was no need for registration. 

http://www.msukaligwa.gov.za/Tenders%20New.htm


 

2. Does the municipality publish tender notices? 

a. Yes, the municipality publishes tender notices and the list of tender notices seems 
complete. 

b. Yes, the municipality publishes tender notices but the list of tender notices has obvious 
gaps or the list seems incomplete. 

c. No, there are no tender notices on the municipality’s website. 
 
Answer: a 
Source: http://www.msukaligwa.gov.za/Tenders%20New.htm 
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2020/20200617%2083.pdf 
Comments: The Msukaligwa municipal website publishes tender notices and the list of tender 
notices seems to be complete. The website has a folder for recent tender notices as well old ones. 
 

3. Does the municipality publish tender specifications for tender notices on its website, can they 

be downloaded free of charge? 

a. Yes, the municipality publishes tender specifications on its website, which are 
downloadable free of charge.  

b. Yes, the municipality publishes tender specifications, which are downloadable free of 

charge but only for some tender notices or the municipality publishes tender 

specifications but it imposes a cost to access the specifications. 

c. No, the municipality does not publish tender specifications. 

 
Answer: b 
Source: http://www.msukaligwa.gov.za/Tenders%20New.htm 
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%208%203%201%2
02020.pdf 
Comments: The municipality provides specifications for its tender notices and these can be 

downloaded for free on the website. One can download them from the tender tab. However, the 

website appears not to publish specifications for all the tender notices. 

 

4. Does the municipality publish the name of companies or individuals who win tenders on its 

website? Does it do so on time (i.e. within five working days after the award)? 

a. Yes, the municipality publishes information about who wins tenders within five working 
days. 

b. Yes, the municipality publishes information about who wins tenders but after five 

working days or the list of names of companies or individuals who won the tender has 

obvious gaps or seems incomplete. 

c. No, the municipality does not publish information about who wins tenders. 
 
Answer: b 
Source: 
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%20Status/2020102
0%20Status%208%203%2001%202020.pdf 
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/RFQ%20Status/20200814%
20Status%208%203%2034%202019.pdf 

http://www.msukaligwa.gov.za/Tenders%20New.htm
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2020/20200617%2083.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%208%203%201%202020.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%208%203%201%202020.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%20Status/20201020%20Status%208%203%2001%202020.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%20Status/20201020%20Status%208%203%2001%202020.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/RFQ%20Status/20200814%20Status%208%203%2034%202019.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/RFQ%20Status/20200814%20Status%208%203%2034%202019.pdf


http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%20Status/2020092
1%20APPOINTMENT%20FOR%20THE%20SUPPLY%20AND%20DELIVERY%20OF%20PPE.pdf 
Comments: The website publishes the list of companies or individuals who win tenders. 
Nevertheless, these names are published after five working days. In addition to the names of 
those who won the tenders, the municipality also publishes the names of those who bid for the 
tender but were unsuccessful. Reasons why those bids were unsuccessful are also provided on the 
municipality’s website. 
 
5. Do tender specifications remain accessible on the website after the contract has been 

awarded for the duration of the contract? 

a. Yes, the tender specifications remain accessible on the website after the contract has 
been awarded for the duration of the contract.  

b. Yes, the tender specifications remain accessible on the website after the contract has 
been awarded but not for the entire duration of the contract or not all tender 
specification information remains accessible on the website for the entire duration of 
the relevant contracts. 

c. No, the tender specifications are removed after the award of the contract or the 
municipality does not publish tender specifications. 

 
Answer: b 
Source: http://www.msukaligwa.gov.za/Tenders%20New.htm 

 
Comments: There are some tender specifications that remain accessible on the website after the 
contract has been awarded but not for the entire duration of the contract. It also appears from the 
website that some tender specification information is removed from the website.  
  
6. Does a municipality publish the price of the contract? 

a. Yes, the municipality publishes the price of the contract. 
b.  Yes, the municipality publishes the price of the contract but does not seem to publish 

the price of contracts for all tenders 
c. No, the municipality does not publish the price of the contract. 

 
Answer: b 
Source: http://www.msukaligwa.gov.za/Tenders%20New.htm  

 

http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%20Status/20200921%20APPOINTMENT%20FOR%20THE%20SUPPLY%20AND%20DELIVERY%20OF%20PPE.pdf
http://www.msukaligwa.gov.za/MsukWeb/Documents/Tenders/2021/Tender%20Status/20200921%20APPOINTMENT%20FOR%20THE%20SUPPLY%20AND%20DELIVERY%20OF%20PPE.pdf
http://www.msukaligwa.gov.za/Tenders%20New.htm


 
Comments: The Msukaligwa website publishes tender prices but not for all tender contracts. In 
some instances there is no mention of the price at all and in some instances the price is mentioned 
in rather abstract terms such as 3.5% + VAT. Having prices listed like most likely will not make 
sense to an average person in the street. 
 

 

7. Does the municipality publish any information on how the project will be implemented, for 

instance, timelines and deliverables, otherwise known as service delivery agreements or 

implementation plans? 

a. Yes, the municipality publishes information on how the project will be implemented. 
b. Yes, the municipality publishes information on how the project will be implemented, but 

the list of service delivery agreement or implementation plans has obvious gaps or the 
list seems incomplete. 

c. No, the municipality does not publish information on how the project will be 
implemented. 

Answer: c 



Source: 

 
Comments: The municipality does not publish on its website information pertaining to how the 
project will be implemented.  
 

8. Does the municipality publish procurement information on both its website and the eTender 

portal? 

a. Yes, the municipality publishes procurement information on both its website and the 
eTender portal. 

b. Yes, the municipality publishes procurement information on both its website and the 
eTender portal but the information on these two platforms does not correspond. 

c. No, the municipality only publishes procurement information on either its website or the 
eTender portal. 

d. No, the municipality does not publish procurement information on either its website or 
the eTender portal. 

Answer: c 



Source: 

 
Comments: The Msukaligwa local municipality did not publish procurement information on the 
eTender portal for the time period that is covered by this research. The municipal website 
however publishes procurement information for the time period covered by this study. 
Nevertheless, it is important to note that the Msukaligwa municipality has procurement 
information on the eTender portal but this was published in October 2020. 
 

General assessment: 

a) What is your overall impression on how easy it is to navigate the municipal website to find 

procurement information? Rate out of 10? 

It was easy to navigate the municipal website because the tender tab can be accessed directly from 

the home page. Furthermore, all the procurement information is accessed from that tender page. 

One does not have to get the information from different places. I would rate the website a 10/10 for 

easy navigation. 

-------------------------------------------------------------------------------------------------------------------------------------- 

b) Any tips on how the municipality could improve citizens’ access to procurement information 

on its website?  



The municipality can improve citizens’ access to procurement information by improving the speed to 

which one can download their documents as well as clearly providing the prices for the contracts 

and not just percentages. 

-------------------------------------------------------------------------------------------------------------------------------------- 

c) Are there any best practices in the municipality which can be shared with other 

municipalities? 

One best practice that can be shared with other municipalities would be how the Msukaligwa 

website not only publishes the name of companies or individuals who won the tenders but also the 

names of companies and individuals whose bids were unsuccessful and the reasons why these 

parties were not awarded the tenders. 

-------------------------------------------------------------------------------------------------------------------------------------- 

d) Are there any other issues that caught your attention when undertaking the assessment? 

A noteworthy issue that caught my attention would be how it took me close to 4 minutes to 

download a 32MB pdf file. 

---------------------------------------------------------------------------------------------------------------------------------- 

 


